
Table 3: Emotions Triggered by Visual & Olfactory Aesthetics  

 

Visual Aesthetics  Olfactory Aesthetics  
Positive Emotions 
Like; calm; less nervous 
‘The reason why I have chosen Robert is 
because of his calmness projected in his 
face.’ 

Positive Emotions 
Calm; pleasant; relaxed  
‘I was nervous before talking to the bot. I 
was lost on the way to experiment, so I felt 
rushed,  but scent helped me to get relaxed 
in the beginning.’ 

Negative Emotions 
Annoyed; don’t like  
‘I found Bernard face very annoying, 
especially his happy face and his eyes.’ 
 

No effect?  
‘When I entered the room, I found the smell 
of room pleasant, but I got used to it, and I 
am not sure whether it has influenced my 
emotions or experience with a bot.’ 

 


